
SACRAMENTO CITY UNIFIED SCHOOL DISTRICT 
Position Description 

 

  TITLE: Chief Information 

Officer 

    CLASSIFICATION: Non-Represented 

Management – 

Superintendent’s Cabinet, 

Classified 

SERIES: Chief Officer FLSA: Exempt 

JOB CLASS CODE: 6049 WORK YEAR: 12 Months 

DEPARTMENT: Technology Services SALARY: Range 29                           

Salary Schedule A-C 

 
REPORTS TO: Deputy Superintendent CABINET 

APPROVAL: 

                                  

02-11-15 

 

BASIC FUNCTION: 

 

Provide proactive, collaborative leadership in the development, execution,  support, and evaluation of a robust and 

comprehensive information technology (IT) system focusing on innovation, efficiency, and implementation of 

effective 21
st
 century telecommunication and technology practices that will aid the District in providing the highest 

quality educational programs and services; serve as a member of the Superintendent’s Cabinet; and assist with 

developing system-wide budget, plans, policies and activities. 

 

REPRESENTATIVE DUTIES: (Incumbents may perform any combination of the essential functions shown 

below [E]. This position description is not intended to be an exhaustive list of all duties, knowledge, or 

abilities associated with this classification, but is intended to accurately reflect the principle job elements.) 

 

Plan, develop, direct, coordinate, and maintain a robust and comprehensive infrastructure, architecture, and program 

that support the use of technology and information effectively and efficiently in an integrated manner for both 

instructional and administrative functions.  E 

 

Provide technology vision and leadership for developing and implementing IT initiatives supporting school system 

goals with emphasis on integrating technology-based teaching and learning in all classrooms.  E 

 

Provide a leadership role in improving the District’s business processes and IT infrastructures to achieve a more 

productive, efficient, and valuable use of information and technology-based instructional and administrative 

investments within the system.  E 

 

Work very closely with Assessment, Research and Evaluation staff to ensure that technology infrastructure design 

support complex and dynamic data needs.  E 

 

Provide technical oversight and instituting controls for information technology contractual services.  E 
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Institute quality controls such as a system of check and balances with contractors, consultants, and others who share 

in the process of IT development within the District.  E 

 

Perform the day-to-day operational aspects, including ensuring that information technology systems are fully 

operational and integrated where appropriate; overseeing IT purchases, implementation, and various related services 

including information security.  E 

 

Serve as an advocate and agent of change within the school district and work with divisions, departments, and 

offices to assist them in applying technology to their respective areas of responsibility.  E 

 

Approve, coordinate, and control all projects related to selection, acquisition, development and installation of major 

information systems for the District.  E 

 

Develop and maintain IT policies and standards for IT infrastructure and protection of IT assets. Ensure the 

integrity, security, and privacy of information entrusted to or maintained by the District’s information systems.  E 

 

Develop and maintain an enterprise-wide information system recovery plan to ensure timely and effective 

restoration of IT services in the event of a disaster.  E 

 

Negotiate IT service-level agreements with user organizations and monitor IT systems performance to and hold IT 

staff accountable for meeting those service levels.  E 

 

Establish/maintain a customer help desk function for daily operations, and project specific help for major rollouts 

and critical District calendar events.  E 

 

Monitor Federal and State legislative initiatives, regulations, and programs, and represent District interests as 

changes impact the District. Develop and/or represent the District in new initiatives requiring legislative support or 

action.  E 

 

Provide strategic and tactical direction to the District for information technology ensuring that the information 

systems infrastructure effectively supports the District’s vision and strategic plan.  E 

 

Coordinate, integrate, develop, and maintain all database, software, and information systems and applications; 

develop, implement, and update internal technology procedures and processes to assure smooth and efficient 

delivery of services, encourage effective and efficient management controls, and compliance with laws, policies, 

and regulations. E 

 

Coordinate the collection and analysis of critical District information systems including student achievement data, 

human resources/labor relations data, operational data, and fiscal data to ensure accuracy of information and the 

integrity and credibility of the District.  E 

 

Develop, implement and oversee an online employee portfolio portal that provides employees 24 hour access to 

evaluations, compliance training, and professional development; ensure that technology has the hardware and 

capacity to support this employee development support service.  E 
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Ensure appropriate equipment, materials, and human capital resources are available to meet District 

technology needs and goals; maximize the use of resources in support of Board-adopted District goals; review, 

evaluate, and make recommendations for procurement of computer hardware and software for classroom, 

computer laboratory, and business use. E 

 

Monitor, direct, and control the storage of and access to critical District data to assure confidentiality and 

security; direct all departmental activities; monitor and direct the physical maintenance of the District’s 

computer, applications, telecommunications assets, and printing/media in support of the delivery of technology.  E 

 

Attend Board of Education meetings; prepare and present agendas and reports to the Board as requested by 

the Superintendent; interpret impact of proposals as necessary; make presentations to the Board, 

Superintendent’s Cabinet, site personnel, and community groups.  E 

 

Conduct and attend meetings, resolve ad-hoc problems, provide directives and guidance for staff, District 

personnel, and the public; execute special assignments.  E 

 

Develop and prepare the annual departmental budget; analyze and review budgetary and financial data; control 

and authorize expenditures in accordance with established limitations.  E 

 

Supervise, evaluate, and hold accountable the performance and professionalism of assigned staff; interview and 

select employees, and recommend transfers, reassignments, terminations, and disciplinary actions; plan, coordinate, 

and arrange for appropriate training of assigned staff in support of professional learning.  E 

 

Direct the preparation and maintenance of a variety of narrative and statistical reports, records, files, and 

correspondence related to assigned services, activities, and operations; operate a computer to input data 

and generate reports; maintain a longitudinal collection of data for reporting to State and Federal agencies or for 

District purposes.  E 

 

Communicate and collaborate with other administrators, District personnel, outside organizations, vendors, 

contractors, and members of the public to coordinate activities and programs, resolve issues and conflicts, 

and exchange information; model district standards of ethics and professionalism.  E 

 

Serve as a team member of the Superintendent’s Cabinet and Executive Staff.  E 

 

Perform related duties consistent with the scope and intent of the position. E 

 

 TRAINING, EDUCATION AND EXPERIENCE: 

 

Any combination equivalent to: bachelor’s degree in computer science, information systems, or related field. Five 

years progressively responsible experience in management and development of complex information systems. 

Advanced degrees are preferred. Preference will be given for experience in an educational environment, including 

recent experience in information systems, telecommunications, network planning and implementation, applications, 

and end-user support. Prior administrative experience in a school district is preferred.  
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LICENSES AND OTHER REQUIREMENTS: 

 

Valid California driver’s license, provide personal automobile, and proof of insurance; Administrative Services 

Credential preferred. Must be willing to attend evening/weekend meetings and/or activities. 

 

KOWLEDGE AND ABILITIES: 

KNOWLEDGE OF: 

Planning,  organization,  control,  administration,  and  direction  of  the  technology,  education,  and  assessment,   

    research, and evaluation services of the District. 

Understanding of the systems design and development process, including requirements analysis, feasibility studies,  

         software design, programming, pilot testing, installation, training, evaluation and operational management. 

Envisioning new ways to leverage technology to improve the performance of core instructional and business  

         processes, including those directly related to educational service delivery. 

Project management, including the development of budgets, timelines, and allocation of staff. 

Education/computer/information   systems   technology,   application   design,   telecommunication   systems,   and  

    printing/media services. 

Curriculum development and technology applications. 

Computer technology and its application in office automation. 

Methodologies for managing technical change on a proactive basis. 

Problem solving skills. 

Budget preparation and control. 

Applicable laws, codes, regulations, policies, and procedures. 

District organization, operations, and objectives. 

Interpersonal skills using tact, patience, and courtesy. 

Effective oral and written communication skills. 

Principles and practices of management, supervision, and training. 

Evaluation approaches, strategies, and techniques. 

Operation of a computer and related software. 

 

ABILITY TO: 

Plan, organize, control, and administer the technology, education, assessment, research, and evaluation services of  

    the District.                                                                                                                                                             

Access and use databases on mainframes and on microcomputers. Use statistical software for measurement, testing,  

         and evaluation. 

Provide technical information and assistance to others concerning the feasibility, acquisition, implementation, and  

    maintenance of information and telecommunications systems and services. 

Maintain up-to-date knowledge of technology standards, industry trends, emerging technologies, and software   

    development best practices. 

Invest in the belief that all students can learn at the highest levels. 

Maintain records, and prepare comprehensive narrative and statistical reports. Establish and maintain cooperative  

         and effective working relationships with others. 

Work independently on complex assignments with little direction to meet schedules and timelines. 

Lead and work with school improvement initiatives that close student achievement gaps between racial, ethnic, and  

    economic groups by working with all of the diverse communities. 

Communicate clearly and effectively, both orally and in writing, to a variety of audiences. Interpret, apply, and  

         explain rules, regulations, policies, and procedures. 
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Analyze and resolve critical issues with significant organizational impact. Plan and organize work to meet schedules 

         and timelines. 

Supervise and evaluate the performance of assigned staff. Operate a computer and related software. 

Meet State and District standards of professional conduct as outlined in Board Policy. 

WORKING CONDITIONS: 

SAMPLE ENVIRONMENT: 

Office environment; drive a vehicle to conduct work; fast-paced work; constant interruptions. 

SAMPLE PHYSICAL ABILITIES: 

Hear and speak to make presentations, and exchange information in person and on the telephone; dexterity of hands 

and fingers to operate a computer keyboard; see to read, prepare documents and reports, monitor a variety of 

activities, and view a computer monitor; sit or stand for extended periods of time; bend at the waist, and reach 

overhead, above the shoulders, and horizontally to retrieve and store files; lift light objects; physical, mental, and 

emotional stamina to endure long hours under sometimes stressful conditions. 

HEALTH BENEFITS: District pays a portion of the employee’s health benefits through District-offered plans. 
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Jorge Aguilar

Superintendent

Lisa Allen

Deputy Superintendent

Brian Heap

Chief Communications 
Officer

Yvonne Wright

Chief Academic Officer

Rose Ramos

Chief Business and 
Operations Officer

BOARD OF TRUSTEES
 

SUPERINTENDENT’S CABINET
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Danielle Driscoll
Board Specialist

Joette Maxwell
Executive Assistant to 

the Superintendent

Cancy McArn

Chief Human Resources 
Officer

Robert Lyons

Chief Information 
Officer

(Vacant)
In-House Counsel
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Lisa Allen
Deputy Superintendent

DEPUTY SUPERINTENDENT’S OFFICE

Danielle Driscoll
Board Specialist
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Victoria Flores 
Executive Director, 
Student Support & 

Health Services

Manpreet Kaur
Director, 

Youth Development 

Stephan Brown
Director, Student 

Services/Alternative Ed

Giovanna Washington-
Woodfy; Ken McPeters

Director, 
Enrollment Center

Sharon Barnes
Director, Behavior and 

Re-Entry

Glennielyn Pacheco
Coordinator, 

Youth Services

(4)
Specialist, 

Youth Development 
(Mark Carnero, 

Andrea Nava, Miamah 
Reed, and Dylan Fisher)

Lisa Musser
Coordinator, Health 

Services

Monica Mc Rho
Coordinator, 

Homeless

Nailah Kokayi
Coordinator, Student 

Support Services

(14)
Specialists, Student Support & Health Services  

(Pamela Cajucom, Ashley Clark,  Christina Harris, 
Chanise Hendrix, Emily Herr, Josephine Jones-Pugh, 

Sara Martinez, Sara Morgan,  
 Michelle Pelletier, Jasmine People, Shardon 

Perryman, Courtney Poole, Michelle Rezentes, Marisol 
Ruiz, Elizabeth Sterba, 

Evelyn Tisdell-Koroma, and Amaya Weiss)  

(2)

Coordinator, Learning Support Services
(Aaron Perry, Mary Struhs)

Onniel Sanchez
Supervisor, 

Student Services

Mikko Lopez

Specialist, Attendance 
& Enrollment

Malinda Chambers
Administrative 

Assistant 

Seidi Valladares
Administrative 

Assistant 

Aliya Holmes
Coordinator, 
Foster Youth

Jacqueline Rodriguez
Director, Student 

Support 

Christina Espinosa
Director, Guidance 

and Counseling

Jackie Nevarez
Coordinator, 

College & Career 
Experience

Krystal Thomas

Executive Director, 
LCAP

David Spinka
Coordinator, 

Linked Learning

Amanda Goldman
Director, Innovative 

Schools

Kelly Odipo
Director, State & 

Federal Programs

Dianne Brown
Coordinator, Grants

Prisila Isais
Supervisor, School, 

Family & Community 
Partnerships

(3)

Coordinator, Mental Health
(Jamie Gomez, Charise Hendrix, Julie Kauffman)

Jennifer Kretschman
Director, Attendance & 

Engagement

Kelly Hood

Director, Constituent 
Services

Linda Kingston
Director, Career 

Readiness & Master 
Scheduling
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`

Yvonne Wright
Chief Academic Officer

Vanessa Buitrago-Galvis
Instructional Assistant 

Superintendent

Tuan Duong
Instructional Assistant 

Superintendent

Enrique Flores
Instructional Assistant 

Superintendent

Aprille Shafto
Instructional Assistant 

Superintendent
Erin Hanson

Assistant Superintendent, 
Curriculum & Instruction

Daniel Rolleri
Director, Social & 

Emotional Learning

Matthew Callman
Director, MTSS

Kari Lofing
Coordinator, 

GATE & AP Programs

Charles Deangelus
Coordinator, Visual & 

Performing Arts

Mikila Fetzer
Director, Professional 

Learning, Math & 
Sciences

Olga Simms

Director, Multilingual 
Education, Teaching 

and Learning

Shannon Pella
Director, Professional 

Learning, Literacy, ELA & 
Humanities 

Vlastimil Krbecek
Coordinator, 

Multilingual Literacy

Melissa Sigars
Director, 

Early Learning & Care

Angelle Carson
Coordinator, 

Early Learning & Care

Doris Reese
Coordinator, 

Early Learning & Care

Christina Roseli
Coordinator, 

Early Learning & Care

Geovanni Linares
Director, 

Special Education Local 
Plan Area (SELPA)

Susan Gilmore
Director,

Adult Education

Angela Hatter
Coordinator,

Adult Education

Eileen Ramos Prince
Manager, 

Adult Education 
(CAJ Skills Center)

Maria Alfaro
Supervisor, 

Adult Education
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Gamine Curry

Administrative 
Assistant 

(Vacant)

Coordinator, 
Curriculum & Instruction 

- Science

Sadie Hedegard

Assistant Superintendent,
Special Education, 

Innovation and Learning

*Filled With Interim Arrangement

Kelly Dunkley
Coordinator, New 
Teacher Induction 

Services

(Vacant)
Coordinator, History-

Social Science

Elizabeth Villanueva
Coordinator, 

Multilingual Literacy

Administrator, 
Teaching & Learning

Krista Arata
Leslie Hernandez
Cynthia Swindle

Jill Weber
Simone Worsham

Hillary Harrell
Director, Professional 
Learning, Educator & 

Leadership Dev

(Vacant)

Coordinator, 
Curriculum & Instruction 

- Mathematics

Michelle Robb
Coordinator, 

Instructional Technology

`

Mary Hardin Young
Instructional Assistant 

Superintendent

Renee Lee

Administrative 
Assistant 

ACADEMIC OFFICE
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Rose Ramos
Chief Business and 
Operations Officer

BUSINESS SERVICES & OPERATIONS
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Jesse Castillo
Assistant Superintendent, 

Business Services

Raymond (Gabe)  Estrada

Manager, Employee 
Compensation

(Vacant)

Manager, Budget

Cindy Tao
Director, Accounting 

Services

Keyshun Marshall

Director, Employee 
Benefits and Risk 

Management

Ernest Robert Aldama

Manager, Purchasing

CENTRAL PRINTNG
MATERIALS LAB

Karen Wiker
Auditor Analyst

Victoria Mena
Administrative 

Assistant 

Diana Flores

Executive Director, Nutrition 
Services, Central Kitchen & 

Distribution

Elesia Dixon
Manager, 

Nutrition Program

Thomas Lucero
Manager, 

Central Kitchen

Jennifer Lankhorst
Supervisor, 

Food Services - Area

Eric Dela Cruz
Supervisor, 

Food Services - Area

(Vacant)

Manager, 
Nutrition Services 

Procurement 

(Vacant)
Specialist, 

Executive Chef/
Trainer

Mailinh Bui
Supervisor, 

Nutrition Services 
Personnel

Melissa Peacock
Supervisor, 

Food Services - Area

Shannon Turgeon
Supervisor, 

Food Services - Area

Shawn Rivera
Supervisor, 

Food Services - Area

Kelsey Nederveld
Assistant 
Director, 

Nutrition Services

Ronald Hickey

Interim Assistant 
Superintendent, Facility 

Support Services

Nai Saelee
Office Assistant, 

Fiscal Services 

Dawn Nantz
Manager, Accounting

*Filled With InterimArrangement

Amber Pena

Supervisor, Employee  
Benefits and Risk 

Management
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Brian Heap
Chief Communications 

Officer

COMMUNICATIONS OFFICE
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Nicole Kangas

Manager, Community 
Engagement

Andrea Starace
Webmaster/

Communications 
Specialist

Sean Brainerd
Specialist, 

Marketing and 
Graphic Design

Alexander Goldberg
Manager, 

Communications
Office
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Ronald Hickey

Interim Assistant 
Superintendent, Facility 

Support Services
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Christopher Ralston
Director, Facilities 

Management & 
Operations

(Vacant)

Manager, Facilities 
Planning

Brendin Swanson
Manager, Facilities 

Project

Lynzey Hannigan
Manager, Operations & 

Security Services

Nathaniel Browning 

Director, Capital Projects, 
Facilities, and Resource 

Management

Jeffrey Winn
Manager, Facilities 

Maintenance

Susan Segrest

Manager, Environmental 
Sustainability

Ronald Hill
Director, Distribution 

Services

Gia Calloway
Transportation Fleet 

Specialist

Sheryl Jardine
Transportation Fleet 

Specialist

Kurt Schoener
Supervisor, Vehicle 

Maintenance

Elena Hankard
Administrative 

Assistant

Rose Ramos
Chief Business and 
Operations Officer

*Filled With Interim Arrangement
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Cancy McArn

Chief Human 
Resources Officer

HUMAN RESOURCE SERVICES
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David Van Natten
Director, Human Resource 

Services (Secondary)

Christina Villegas
Director, Human Resource 

Services (Departments)

Nanci Rose
Director, Human Resource

Services (Elementary)

Kristina Reyes
Administrative 

Assistant 

Monica Garland
Personnel Specialist

Tiffany Smith-Simmons

Director, Talent 
Management

Tanisha Turner
Coordinator, Change 

Management 

Jake Hansen
Personnel Specialist
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Robert Lyons
Chief Information 

Officer

TECHNOLOGY SERVICES
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Rhonda Rhode
Director, Student and 

Data Systems

Steven Bruno
Coordinator, Database 

Administrator

Jay Elmquist
K-12 Project Manager

John Garcia
Coordinator, Database 

Administrator

Gayle McKnight
Administrative 

Assistant

*Filled With Interim Arrangement

Ed Eldridge
Director, Strategy and 

Innovation

Stephan Ward
Coordinator, 

Research and Data

Bilal Hasan

Coordinator, 
Research and Data

(VACANT)
Coordinator/Trainer, 
Change Management

(VACANT)
Coordinator, Student 
Information Systems

Jennifer Ellerman
Coordinator, 

Assessment and 
Evaluation

Suzanne McKelvey
Coordinator, 

Assessment and 
Evaluation
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Lisa Allen

Deputy 
Superintendent

LEGAL SERVICES
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(Vacant)
In-House Counsel

(Vacant)
Director,Employee 

Relations

Sheila Domondon

Office Assistant, Legal 
Services/Safe Schools 

(Vacant)
Assistant In-House 

Legal Counsel

*Filled With InterimArrangement
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Lisa Allen

Deputy 
Superintendent

OFFICE OF SAFE SCHOOLS
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Director, Office 
Of Safe Schools

Sheila Domondon

Office Assistant, Legal 
Services/Safe Schools 

Melecia Navarro

Coordinator, Safety 
Intervention and 

Response

Raymond Lozada

(5)Supervisor, Safety 
Officer

Howard Berry Jr
Kenneth Jefferson

Anthony Jones
James Ortiz

   Manuel Medina
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